Critical Immediate Send Messages

Messages concerning an emergency or other unusual events will continue to be emailed
immediately to the campus when approved by the president, a vice president, the director
of information technology services, the chief of police, the information security officer,
the associate vice president of facilities management or the director of public affairs. This
format of email communication will be used only when a message is time sensitive and
relays important information to the university community.

Appropriate examples include:

« Security matters (physical or computer)
« University emergencies
« Introduction or major changes to campus-wide policy

An exception to this policy must be approved by any of the above-mentioned authorized
individuals and will be granted only if the message benefits a broad campus constituency,
immediacy of communication is essential, and the significance of the content fulfills the
university’s mission. Exceptions to this policy will be made only in extraordinary
circumstances. In no case shall immediate send messages be approved or used for
commercial mailings.

Appropriate alternatives to immediate send messages include the Weekly News and
Announcements Bulletin and Humboldt State News Online (http://news.humboldt.edu).



