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Advising - Service Indicator Overview

This document demonstrates the process by which academic advisors w

PeopleSoft 8.9 Campus Solutions
Faculty Center: Removing Advising Holds

ill remove holds from their advisees’ record.

EOP freshman students will have an additional EOP advising hold placed on their account during their first two

Id from your advisee’s record.

Students will not be able to register for classes until and unless they have the advising hold removed from their

Key Points

e All continuing undergraduate and 2™ BA students will have an advising hold placed on their record until it is
removed by their academic advisor.

[ ]
semesters at HSU. This hold will be removed by their EOP advisor.

e Asan academic advisor you are responsible for removing the ho
record.

¢ Holds may only be removed by a student’s academic advisor.
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What the student will see in his/her Student Center
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New Terminology: A “Negative Service Indicator” is synonymous with the term “Hold.”

The advising hold will be visible by the student
in his/her Student Center.

The student may drill down to find out more
information about the hold by clicking on the
details link.
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Your Holds

Hold I'tem
Hippocastanoideae Acer

ADVISING - Mandatory

Reason and Contact

Description: Humboldt State University

Term Begin Term - Srvc Indicatr Use
Reason: ADVISING - Mandatory
Department: ADVISING CENTER

Contact:

Instructions

Your registration will be BLOCKED until you meet with
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your advisor.

All continuing students must meet with their academic
advisor, showing in your Student Center under Advisor,
before they register to talk about their academic
pregress and education goals, and discuss schedule
plans for the coming term.

Return |

Figure 1: Detailed Information about the hold
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What the Advisor sees#
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Service Indicators can be viewed through Faculty Center’s advisement section.

Navigation: Main Menu > Self Service > Faculty Center > Advisement

Pinales Cupressaceae

Advisors should click on the negative service indicator (Hold)

[

faculty center

View My Advisees

](adwsement class search

icon to view the details.
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Once negative service indicators are removed from an
advisee’s record the icon disappears from the advisee list.

Find | View All
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Removing the advising hold from an advisee’s record#

Navigate to the Service Indicator Data page:
Navigation: Main Menu > Campus Community > Service Indicators > Service Indicator Data

Please Note: The first page that comes up will be the search page. Searching by ID is the most direct way to locate a
student. A student’s nine digit ID can be found in the list of advisees.

Click “View All” link
located at the top
right of your screen.
This will display all
service indicators.

Locate the Service
Indicator Code ADV.

To remove the service
indicator click on the

minus symbol located
at the top right of the

page.

A message asking to
confirm removal will
appear. Click OK.

Click Save.
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Service Indicator Data
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Service Indicator Data
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*Active Date: |02/24/2010 |51

DateTime: 02/24/2010 8:14:47AM
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*Institution:

Service Ind Active Term: Begin Term - Srvc Indicatr Use

—

*Service Indicator Code: |ADV Q ADVISING - Mandatory

= My Dictionary

*service nd Reason Code: "DV X ApvisiNG - Mandatory

Reference:

Amount: 0.000 Currency: usD Dollar

Contact ID: Contact Person:

Placed Person ID: 010014989 Placed By: Swanger,Thomas Almeron

*Department: D20015 ADVISING CENTER

Comments: ;I
[-]

Placed Method: Manual Placed Process: Release Proc:

UserID: TAS25 Swanger,Thomas Almeron

B save | 4 Return to Search | [=] Motify |

When first learning this process it is suggested that you return to your Faculty Center to confirm that the hold was in
fact removed from the advisee’s record.
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