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System: Network Folders

Status: Available
Issue start: Mar 18 2013 - 17:30
Estimated resolution time: Mar 19 2013 - 21:00
Who is affected: All Network Folders Users
Affected in what way: Folders will be unavailable during the reboot. A small number of users cannot
get their U: Drive mapped.
Workaround: None
What happened: User Connection Problems. ITS is still investigating. ITS created a comprehensive
action plan to fix the problem. It shall be implemented this afternoon. Configuration changes have been
applied. Folders should again be available for all users.
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