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Secure Wireless :: Secure Wireless Access Overview
The secure wireless network at HSU provides all the benefits of the regular wireless service - anytime,
anywhere access to the Internet - but with few restrictions (except in the case of certain types of guest
account). By using secure wireless, staff, faculty, and graduate students can access most of the wired
network, including departmental fileshares and wired printers, enabling them to work productively
anywhere on campus using personal or University-owned devices.
Secure wireless is generally preferable to the regular wireless service, as it provides a higher level of
security without affecting device performance.

Getting Online
The process of getting online will vary, depending on the type of device you're using, so follow the
instructions for your particular device by clicking on the appropriate link below:

Windows XP [1]
Windows Vista & Windows 7 [2]
Windows 8 [3]
Mac OS X 10.5 [4]
Mac OS X 10.6 [5]
Mac OS X 10.7 - 10.8 [6]
Apple iOS devices (iPad, iPhone, iPod Touch) [7]
Android smartphones [8]
Amazon Kindle Fire [9]
If your device is not listed, contact the Technology Help Desk [10] at (707) 826-HELP (4357) for advice;
given the number and speed of new devices coming onto the market, it may not always be possible to
connect your device to the secure wireless network right away.

A Note on Profiles for Mac and iOS Users
On devices running iOS or Mac OS X 10.7 and up, configuration profiles are XML files that may contain
settings to manage wireless connections, email accounts, passcode options, and many other functions.
The HSUWireless-Secure profile contains specific information that enables your device to connect to the
secure wireless network and must be installed in order to use the network; it does not access anything
else on your device (passwords, contact lists, etc).
Removing a profile will remove all settings associated with that profile so, if the profile was used to
configure your HSU secure wireless connection, removing it will remove those settings, and you will no
longer have access to the network.
To remove a configuration profile safely under iOS:

1. On your iOS device, open Settings > General.
2. Scroll to the bottom and open Profiles. If you do not see a "Profiles" section, you do not have a
configuration profile installed.
3. In the "Profiles" section, select the profile you wish to remove and tap Remove.
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