_ Telecommunications and Network Services
4 Voice Mail Quick Reference

ENTER BOX TYPE SHARED BOX
VOICE
Single Box P7| - Dial 6999 or 4VMS - Dial 6999 or 4VMS
MAIL Box - Listen for password - Listen for password prompt
prompt - Press *
- Enter password - Listen for mailbox prompt

- Enter full mailbox number (extn+box)

.
Shared Box P”| - Listen for password prompt
- Enter password

END OF MESSAGE
OPTIONS
Revi REVIEW Get to the end of the
eview Replay
MESSAGES message and delete
Messages Envelope To send a copy of a
Unheard voice @ Send co o | message with an Skip to the end of
messages nacopy @ introduction: ith oot
(with introduction) message with options
. Send copy @ @ p| - Record introduction @ Skip to the end of
All voice i - message without
messages {remove previous - When finished :
including heard/ introductions) options
skipped Erase - Enter destination Pause/Restart @
- Send
Louder
Reply @
Reply by calling Normal
Save @ Date and Time

. DESTINATION DELIVERY
To send a voice OPTIONS OPTIONS _
Send message: > - Send o
Messa es Enter destination Private @ O RMATIO - Enter next destination
9 - Record message number or OPTIO or :
Urgent @ P -Return to main menu -
-When finished Confirm receipt
Press@ to spell Message ) .
OPTIONAL: name confirmation Notify of . »
non-receipt
- Replay message @ Future Delivery
LOCATE p| Enter mailbox number
Locate Messages or
Sent
Messages
Press @ to spell
Messages On-Campus name
Received
Off-Campus
GENERAL
Personal OPTIONS
OptiOﬂS POEE'?Ig:gL Passwords @ Create @ . . @
) A Greeting Away B2
Administrative @ Group Lists Edit l(_heard when "
Options ine not answere:
Prompt levels Delete . onth
i reeting On The
Greetings Date and time List Names Phone (heard
playback instead of busy)
PROMPT LEVELS Spoken Name
@ (heard when Date
Standard & Time is played,
Personal Standard @ shared box selection)
: greetng Pereona l Extended Extended Absence
EXIt Extended . 3 (Does not allow messages
absence Away from Rapid to be left, ie during
phone Christmas Break etc)
Name

On the phone




