
SAM Quick Tips for MACs 
 
Corporate Payment Services has not been certified for use with Apple Macintosh computers.  The following 
information is being provided to utilize the functionality of Transaction Review in SAM in a MAC environment.  The 
following information was tested using MAC OS X Version 10.4.7.  The browser used was Safari Version 2.0.4 (419.3).   
 
The tips are only guidelines for using the SAM application on a MAC.  This documentation does not address all of the 
issues you may encounter as each browser and MAC OS version have different complexities not addressed in this 
document. 
 

1. First, be sure you have Adobe Reader installed on your MAC.  You can download Adobe Reader for free at:  
http://www.adobe.com/products/acrobat/readstep2.html. 

 
2. If you need a plugin for viewing PDF’s, you will need to use the PDF Browser Plugin, which is free for non-

commercial use.  You can find plugins at http://plugindoc.mozdev.org/ for your version of MAC OS.   
 

3. Next, you will need to open the Adobe Reader application and navigate to preferences under the file menu 
option.   

 
4. In the Internet section, click on the box to de-select the check box next to the “Display PDF in browser using:  

Adobe Reader 7”. 
 

5. Transaction Review is viewable on a MAC.  You should look closely to identify all of the scroll bars.  There may 
be scroll bars in the “window” and keep in mind the scroll bars in the SAM application.  You will probably have 
to scroll over to the far right to view transactions and their details. 

 
6. Once you have completed any changes or approvals, you will then need to scroll to the left to access the 

“reports” menu option. 
 

7. Once you have selected the report and finalized your date range, click on the “create report” button.   
 

8. You may receive a dialogue box message with “This operation is not allowed.”  If you see this, click ok.  Then 
click the “create report” button again.  Again, if you receive the message that the operation is not allowed, 
continue by clicking ok and then select to create the report again.  You may need to do this more than three 
times. 

 
9. Once you receive the message “Report generation appears to be taking its time.  You can monitor status of 

completed reports on the Home page”, click on the Home menu option at the top of the SAM application.   
 

10. In the quadrant under the heading “Completed Reports and Queries” you should see the name of the 
Transaction Review report you generated appear in underlined in blue.  Click on the link and the next page 
may appear blank, however, you can scroll down the page and there will be two options, “Export” and “View 
full screen”. 

 
11. By clicking on the export option, a new “window” will open and you can print and save the report results 

from there.  By clicking on the view full screen option, the report will display in Adobe Reader and you can 
use the save and print icons on the left-hand side of the menu options across the top. 

 
Please note: Once you have clicked on the link on the home page, the link disappears.  You will have to 

generate the report again from Transaction Review should you fail to save or print your results 
once you have clicked on the link and opened the report. 

 

 

http://www.adobe.com/products/acrobat/readstep2.html
http://plugindoc.mozdev.org/


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


