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1&#039;m using some rather specialized applications -
will the Technology Help Desk be able to support these?
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The Technology Help Desk can assist with issues concerning specialized applications if in-depth
knowledge of those applications is not needed - for example, if the application is supposed to be
web-enabled and is not connecting to the Internet over HSU networks. More specialized technical
assistance is probably better handled by going directly to the application vendor's own support service.
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