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Last Updated: February 11, 2013 - 3:09pm

  

System: Pharos Pay-for-Print     

Status: Available     

Issue start: Feb 8 2013 - 19:00     

Estimated resolution time: Feb 10 2013 - 08:00     

Who is affected: ** SERVICE IS ONCE AGAIN AVAILABLE ** Pay-for-Print Users     

Affected in what way: ** SERVICE IS ONCE AGAIN AVAILABLE ** On Friday night users were all set to

a $0.0 balance which disallowed printing.     

What happened: ** SERVICE IS ONCE AGAIN AVAILABLE ** On Sunday we repaired an issue with the

C-Card server, restoring service.     
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