REDWOOD REGION RISE « CAREER PATHWAY MAP « CALIFORNIA CENTER FOR RURAL POLICY | CAL POLY HUMBOLDT « NORTH EDGE

HOSPITALITY &« ACCOMMODATION

Your guide to entry-level, skilled, and management roles across Del Norte,

Humboldt, Lake, and Mendocino counties. No degree required to start.

4 Flexible N/ nNo Degree \/  skillsThatGo )
Scheduling Required Anywhere
Morning, evening, and Most roles hire and Every shift builds operations,
weekend shifts available. train on the job. Show people, and problem-solving
Build a schedule around up ready to work and skills. Take them into
school, childcare, or a side you'rein. healthcare, education,
k project. ) k ) k business, or beyond. )

CHOOSE YOUR PATH

Three starting points. Pick the one that fits where you are right now.

Kitchen & Bar See Page 2

Roles focused in the kitchen. Often a strong
fit for people who prefer hands-on work
and fast-paced environments.

GuestServices& = e
Lodging ‘ ' A

Guest-facing roles in service, communication,

and customer experience. =
pl

Leadership & See Page 4
Advancement

Supervising teams, managing
operations, or running a business.

*Labor Market Information from CA Employment Development Department
in cooperation with the Bureau of Labor Statistics; Photo Credits: Amy Kumler.
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https://labormarketinfo.edd.ca.gov/data/labor-market-data-search-tools.html

Kitchen & Bar

Where the kitchen runs on teamwork, timing, and grit.
No experience needed — employers train on the job.

[ START HERE \ / BUILD SKILLS \

Dishwasher, Counter Prep Cook
Worker, Food Prep
Worker Develop food safety,

prep, timing, and station
Learn kitchen basics, management skills.

teamwork, and how to

\work under pressurej K j

/ GROW YOUR ROLE \

Restaurant Cook, Line
Cook

~

MOVE UP

Lead Cook, Kitchen
Supervisor, Chef

Take on more
independence and
support higher-volume

Advance into leadership
or explore catering,
baking, or

K service. j K entrepreneurship. j

KITCHEN & BAR ROLES

Hiring now across the Redwood Region

Median Salary:

Fast Food & Counter Worker
$17/hr

Take orders, work the line, keep things
moving. Hired constantly across all four

counties. Flexible shifts. No Degree

Restaurant Cook Median Salary:
Work a real line — grill, sautg, $19/hr
plating. Builds timing, teamwork, No Degree

and pressure management.

Food Prep Worker Median Salary:
Chop, portion, stock, set up. $18/hr
Morning prep shifts mean you're No Degree

off by early afternoon.

Bartender Median Salary:
Pour drinks, run the bar. Free RBS $17/hr + tips
certification through CA ABC. Breweries No Degree

and tasting rooms across the North Coast.

TRAININGS & CERTIFICATIONS

CA Food Handler Card
Get it before your first shift. Online,
~2 hours. Required in California.

CA Responsible Beverage Service
Required for pouring or serving alcohol.
Free through the CA ABC website.

College of the Redwoods Adult Ed
Free classes in Eureka and Crescent City.
GED, ESL, workforce readiness.

Skills Gained:

e Time management
e Safety awareness
e Teamwork

e Attention to detail
e Consistency
e Adaptability

TRANSFERABLE SKILLS

ServSafe Food Protection Manager

The credential that separates cooks from
kitchen leaders. Many local restaurants
pay for it.

TIPS Alcohol Certification

Bars and wineries across Humboldt and
Mendocino want this. Responsible
service training.

Transfers to:

e Manufacturing
e Healthcare support
* Logistics and facilities roles
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https://shopahlei.servsafebrands.com/start-cfdr-online-course-and-exam?_gl=1*1tczuy1*_up*MQ..*_ga*NjQzOTI1Nzk0LjE3NzQ0NjE2OTQ.*_ga_Q36VZ036QX*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw*_ga_6CMMLKNTM4*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw*_ga_JHVSY6P9CL*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw
https://www.gettips.com/
https://www.abc.ca.gov/education/rbs/
https://www.abc.ca.gov/education/rbs/
https://www.abc.ca.gov/education/rbs/
https://www.servsafe.com/ServSafe-Manager?gclsrc=aw.ds&gad_source=1&gad_campaignid=21111965507&gbraid=0AAAAADnsYS-BnRmwufUZ51n_e1xLIxE8n&gclid=Cj0KCQjwj47OBhCmARIsAF5wUEG3Scu9Oc4mRiCz5S5a5BmlITtWKL6-ymd15jPxemLULEwpruXf-3gaAoWwEALw_wcB
https://www.abc.ca.gov/education/rbs/
https://www.oshaeducationcenter.com/osha-10-hour-general-industry/
https://www.oshaeducationcenter.com/osha-10-hour-general-industry/
https://www.redwoods.edu/academics/ace/index.php
https://www.redwoods.edu/academics/ace/index.php
https://www.abc.ca.gov/education/rbs/
https://www.abc.ca.gov/education/rbs/

Guest Services & Lodging

The roles that shape how guests experience the Redwood Region.
Communication, poise, and problem-solving start here.

/ START HERE

Host, Server,
Housekeeper, Front
Desk Support

Build communication,
confidence, and

Qustomer service skilly

/ BUILD EXPERIENCE \

Front Desk Clerk,
Senior Server, Lead
Housekeeper

Support operations more
independently and

\hondle guest needs./

/ STAND OUT \

Concierge Support

Build strong
communication,
professionalism, and
local knowledge to

deliver elevated guest
\ service. j

-

Supervisory Roles

Advance into leadership
or move into tourism,
office, or event roles.

- J

MOVE UP

GUEST-FACING ROLES

Serving, hosting, and hospitality jobs across the region

Waiter [ Waitress Median Salary:

Tips can make this one of the highest- $17/hr + tips
earning entry roles. Communication skills

transfer to sales, healthcare, education. Lol e [
Hotel Front Desk Clerk Median
Reservations, problem-solving, booking Salary:$17/hr
systems. Skills transfer to office High School
administration, medical reception, Diploma

property management.

Housekeeper [ Maid Median Salary:

Inns, lodges, vacation rentals. Flexible $17/hr
morning shifts. Clear path to supervisor. No Degree
Host [ Hostess Median Salary:
Manage the wait list, seat the room, set $16/hr
the pace. Builds poise and floor No Degree

management skills.

TRAININGS & CERTIFICATIONS

Certified Front Desk Rep

$60
Online, self-paced. Shows employers you're
building a hospitality career, not just
passing through.
OSHA 10-Hour General Industry $60

Workplace safety. Hotels and restaurants
across the region prefer or require it.

TRANSFERABLE SKILLS

CPR [ First Aid (Red Cross)

Chapters in Eureka, Ukiah, Crescent City.
Hotels and lodges want front-of-house
staff who can respond in an emergency.

CA Responsible Beverage Service @
Required for serving wine or cocktails
anywhere in California. Free through the ABC website.

Skills Gained: Transfers to:
e Customer service e Multitasking * Office support * Retail
e Communication e Professionalism e Healthcare reception e Tourism
e Problem-solving e Event planning
w Redwood Region C AP'TOL
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https://shopahlei.servsafebrands.com/start-cfdr-online-course-and-exam?_gl=1*1tczuy1*_up*MQ..*_ga*NjQzOTI1Nzk0LjE3NzQ0NjE2OTQ.*_ga_Q36VZ036QX*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw*_ga_6CMMLKNTM4*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw*_ga_JHVSY6P9CL*czE3NzQ0NjE2OTMkbzEkZzAkdDE3NzQ0NjE2OTMkajYwJGwwJGgw
https://www.oshaeducationcenter.com/osha-10-hour-general-industry/
https://www.abc.ca.gov/education/rbs/

Leadership & Advancement

The Manager’s Table. Where hands-on experience becomes the authority
to lead. These roles are reachable — no four-year degree required.

f BUILD EXPERIENCE \

Start with entry level
hospitality role

Build firsthand
knowledge of customer
service, staffing, and

[ TAKE INITIATIVE \

Shift support,
inventory, training,
scheduling
Show initiative and

k operations. j

First Line Supervisor - Food Prep

Run the shift. Scheduling, q
control, training new hires.
Where restaurant careers

become ma nagement careers.

Chef [ Head Cook

Own the menu. Food costs,

/ LEAD A TEAM \

Shift Lead or
Supervisor

Help oversee staff,
workflow, and service

e can oy on. Aty
o AN )
LEADERSHIP ROLES

Median Salary:

uality $22/hr

High School Diploma
+ Experience

Median Salary:
$28/hr

plating, kitchen culture. Shapes

a restaurant's identity and

High School Diploma

Food Service Manager

Hiring, budgets, inspections,
guest experience. You run the
operation. Reachable without a

four-year degree.

Lodging Manager
Revenue, staffing, guest

GANAGE OPERATIONA

Manager or
Business Owner

Apply these skills to
leadership roles, your
own business, or a

different path you want

to grow into. j

Median Salary:
$35/hr

High School Diploma
+ Experience

Median Salary:
$29/hr

satisfaction, maintenance. You

run the hotel. Growing 21% in

High School Diploma

bottom line. + Experience the region. + Experience
TRAININGS & CERTIFICATIONS
Cal Pol COLLEGE %
Humboldt. CR repwoons

Business Administration A.S. - Guaranteed CSU transfer.
Accounting, management, marketing. 2 years.

Starting & Managing a Business Certificate - 14-unit,
I-semester certificate. In-person or online. Built for people
who want to open their own restaurant, food truck, or B&B.

Business Administration B.S - Management &
Entrepreneurship or Marketing. Transfer from CR with
your AS-T.

SBDC Business Counseling - Free 1-on-1 counseling
for aspiring restaurant, catering, or B&B owners.

KEY CREDENTIALS

ServSafe Food Protection Manager - ~$180 (employers often pay). The credential that separates workers from leaders.
Certified Hospitality Supervisor - $275 American Hotel & Lodging Association (AHLA) credential. Leadership, HR,
financials for lodging.

THESE ROLES CAN SUPPORT WHAT'S NEXT

For some people, these roles lead to management. For others, they provide the skills and
experience to support a business, creative work, or another career goal.

Examples: Food Trucks, Catering, Pop-ups, Vacation Rentals, Event Planning
See the Entreprenuership one-pager for local resources here.
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https://redwoods.elumenapp.com/catalog/2025-2026/program/business-administration-2-0-fall-2025
https://redwoods.elumenapp.com/catalog/2025-2026/program/starting-and-managing-a-business-fall-2023
https://www.humboldt.edu/academics/programs/business-administration
https://www.norcalsbdc.org/
https://www.servsafe.com/ServSafe-Manager
https://shopahlei.servsafebrands.com/chs-certified-hospitality-supervisor-app-supervisory-skill-builders-online-course-and-exam-examflex
https://www.humboldt.edu/sites/default/files/ccrp/2026-04/entrepreneurship-one-sheet.pdf

